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How to use this User Manual 

 
 

Following this User Manual, the user shall be able to learn & use the Application 

with no or minimum training and can refer back at any point in time for queries 

 
Å The user gets an overview of the Application by reading through the Introduction 

(Section 1) 
 
 

Å New Sections of the Newer Version gives an overview of the newly added 

features in the updated version (Section 2) 

 
Å Technology section gives information on the technologies (Development 

Environment & Database) used and compatibility components of the 

Application (Section 3) 

 

Å The user gets an in detailed insight & usage information explained through 

screen shots for different user in the Application Summary Section (Section 

4) 
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1. Introduction 

 

The Commissioner, Greater Hyderabad Municipal Corporation (GHMC), 

Telangana requested Director General, Centre for Good Governance for 

Development of CSR website aiming to enhance the livability of the City. 

This User Manual is intended to explain the user through various features and 

usage of the application. 

Objectives 
 

Å To felicitate & promote Corporate Social Responsibility (CSR) 

initiatives within GHMC 

Å Provides details on the CSR projects, partner details, news & events and 

partner registration form 

Å Provides the location details of the various projects alongside their details 

on the site 

 
2. New Sections of Newer Version 

NA 
 
 
3. Technology 

 
NA 

 

4. Roles & Services Matrix 
 

NA 

 
5. Application Summary 

 
CSR Website holds the complete information of GHMC CSR projects and the 

partners who came forward to contribute, it also provides details of Annapurna 

centers, public toilets, play grounds and more. The website has a registration 

form for the individuals to take part in the CSR activities. 



5 CSR Site 
User Manual ï Ver 

1.0 

 

 

6. Projects under CSR 
 

 

 
 

Currently GHMC has 8 projects detailed on the CSR site 
 
 

i. Annapurna 

The main moto of Annapurna is to eradicate the hunger and provided 

the hygienic and healthy food to the needy with a minimum charge at 

just  5 per meal. 

This Scheme has started with 8 centers in 2014 and has now expanded to 135 

centers 
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Below screen provides the list of Annapurna centers available under the different 

GHMC Circleôs 
 

 

 

ii. Sanitation 
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Availability of clean toilets is an important aspect and need to maintain 

sanitation. GHMC has implemented various models of toilets like BOT 

toilets, automated toilets, and Bio toilets. CSR partners have come 

forward to partner with GHMC to support this initiative. 

 
 

 
 
 
 
 
 
 
 
 
 
 

Below Screen displays the list of she toilets available under GHMC limits 
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iii. Waste Management 

Waste collection, transport, treatment and proper disposal with 

effective monitoring and regulation encompasses the Waste 

Management Cycle. GHMC has come up with the waste management 

process where waste disposals from citizens and their homes are 

collected daily and are recycled (Wet & Dry) and reuse it in various 

forms. 

 
The following screen gives the details of waste management followed 

by GHMC 
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iv. Sustainable Livelihoods 
 
 

GHMC empowers women by supporting them with micro financial 

assistance alongside promoting skill trainings on jute product making, 

stitching, embroidery, English training, and computer skills to SHG 

Women. GHMC boasts on facilitating 42,820 strong women groups 

across the city. 

 

The following screen gives the details of Sustainable Livelihoods under 

CSR GHMC 
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v. Health Initiatives 
 
 

GHMC organizes various Health Camps for the wellbeing of its citizens 

and the organizations/individuals are also encouraged to take part in 

this CSR activity 

 

The below screen provides the details of Health Initiatives of CSR GHMC 
 

 

vi. City Art Scape 

With a motive to beautify the city, GHMC encourages the citizens & 

organizations to participate in the Art & Sculpturing across the city, so 

far various Art & Sculpturing activities have been undertaken, 

completed and many are ongoing in efforts to paint the city. 

 
The initiatives under this are as shown below 
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vii. Green Your City 

Apart from the GHMCôs efforts in keeping the city green, GHMC also 

invites the citizens to take part in CSR for park maintenance, theme 

parks etc. to increase the greenery in the city 

 

The various CSR initiatives of GHMC to maintain greenery are as shown 
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viii. Sports 

GHMC encourages the citizens to take part in the CSR activities to 

maintain, coach & enhance the sports facilities across the city and 

also displays the list of the playgrounds & games available across the 

city 

 
The below screen shows the details and the list of various sports 

facilities across the city 
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7. Successes of CSR 

Displays the organization details participated in various GHMC CSR activities 
 

The following screen give the details of successes of CSR. 
 
 

8. News and Events 

Shows the latest News & Events of the happening CSR activities 
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9. Photo Gallery 

Displays the pictures of the CSR activities 
 




